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DRY CLEANING
POLICY:
Itis the responsibility of the resident/family member to look after dry cleaning of personal clothing.
PROCEDURE:
The HKL Supervisor will:

1) Explain the range of laundry services available to families during the move in process and
explain that dry cleaning is not offered on site.

2) Discuss any arrangements that have been made with local dry-cleaning companies who
may deliver items to the Home after cleaning.

3) Ensure all charges are paid directly by the family.




