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EMERGENCIES 

POLICY: 

A tenant experiencing a medical, security of personal emergency, may activate the Emergency 
Response System: Lifeline. 

All tenants are advised to keep their Health Profile updated. 

Emergency care to all tenants of the apartments and townhouses is provided via the Emergency 
Response: Lifeline System. 

If the Registered Staff in charge, particularly in the evening or night shift finds themselves in conflict 
with care requirements of the Home and an emergency call from an apartment tenant, he/she shall 
remain in the Home and summons emergency help (ambulance) for any tenant. 

Every tenant shall have a medical information form available in their apartment/townhouse, (either 
under phone or in cupboard over fridge). Copies are kept in the DOC office for reference. These are 
updated annually. (Copy attached). 



Client Profile kept under Lifeline Communicator Box in Bedroom 

Resident Health Status 

 
Building: 

 
Health Card #: 

 
 cane 

Address: 
 

Sex: 

 

 walker 

 

 
Birth Date: 

 
 wheelchair 

Phone: 
 

Birth Place: 
 

 

Marital Status: 

Religion &  

Marital Status: 

Re 

Church Affiliation: 

 

 
Religion : 

Chur 

 

 

Church Affiliation: 
 

Doctor(s): 
 

Pharmacy: 
 

  
 Amputee  Arrythmia  Depression  Hypothyroid 

 Angina  COPD  Diabetes  Seizures 

 Arthritis  Coronary Disease  Heart Failure  Stroke 

 Asthma  Dementia  Hypertension  Ulcers 

 
Medical History 

 
Date Date Reviewed Condition Details 
 

   

 

 

 
   

 
   

 
   

 
   

Allergies 

 
Date 

 

Date Reviewed Allergen 

 

Reaction Description 

 
   

  

    

Medications 

 
Started Date Reviewed Drug Name Units 

 

 

Drug Instructions 

 



     

     

     

     

Next of Kin 

 
POA Call Order Relationship Name and Address Phone Numbers 

 

 

 

   
(H) 

(W)  

(C) 

 

 

 

   
(H) 

(W)  

(C) 

 


