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BEHAVIOUR INTERVENTIONS 

POLICY: 

To manage individual behaviours with appropriate interventions. To recognize and manage or 
prevent inappropriate behaviour. 

PROCEDURE: 

• Registered Staff and PSW’s recognize and identify inappropriate behaviour. 

• Report to the Registered Staff if first time occurrence  

• Consult the incidental and predictable behaviour flow sheets for previous behaviour 
occurrence. 

• Consult narrative portion of care plan for intervention on previous occurrence. 

• Implement intervention as indicated on the behaviour flow sheets. 

• Assess and document outcome and time spent. 

• Registered Staff will need to contact the Physician if further interventions are required. 

• Involve the family where possible. Ask family to sit or comfort resident if staff is not able to 
do so. Keep family updated on the resident’s condition. 



 



 


